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Health Department and
Community Health Center

ETHICS TRAINING: BOUNDARY ISSUES AND
DUAL RELATIONSHIPS

PRESENTED BY
CAROL S. GOLDBAUM, PH.D., L.C.S.W.

Wednesday, September 18, 2013
Registration:  8:30 - 9:00 a.m.
Workshop: 9:00 a.m. - 12:00 p.m.

All staff are encouraged to attend!

LAKE COUNTY HEALTH DEPARTMENT BOARD ROOM (3RD FLOOR)
3010 Grand Avenue
Waukegan, IL 60085

3.0 CEUS
For certified substance abuse counselors, licensed social workers and counselors

‘WORKSHOP DESCRIPTION

This workshop will focus on special issues related to potential ethical dilemmas for mental health clinicians. This is an opportunity to
look at how we uphold the ethical standards of our profession, but it 1s not a legal workshop.
We will look at decisional models to use in evaluating ethical issues, as well as specific ethical dilemmas. Clinical examples will be
utilized to highlight areas such as:
e Decisional models for evaluating ethical issues
e  Technology and social media
= (Clinical/financial communications
= Personal use and to impact on practice
¢ Financial issues
= Insurance
*  Fee adjustments and Barter
= Diagnosis issues
e Documentation—continuing dilemmas
e  Therapist/case manager client boundary issues
®*  Dual relationships
= Conlflicts of interest and undue influence
= Physical contact
=  How do treatment plans effect boundary issues in doing case management
= Differential diagnosis in determining boundaries
= Clinical competencies effect on boundaries
»  Practitioner impairment and its potential for boundary issues
¢ Role modeling
= Professionalism without being aloof
= Therapists/case managers personal revelations in treatment of clients
e  Special problems working with families and groups
e What are the limits to confidentiality?
e  How do I keep records?
e  Special issues of children and consents
o Whistle blowing
e  Cultural competency
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ABOUT THE PRESENTER

Carol Goldbaum, Ph.D., has a private practice in Chicago, NW Cook and Lake counties, working with individuals,
couples and families. She also specializes in counseling and consultation around issues of aging with individuals and
families. She is a clinical and program consultant and trainer to various human service organizations and individuals in the
Chicago area. Dr. Goldbaum is on the Advisory Council for Age Options at he Cook County Area Agency on Aging.

Dr. Goldbaum has been Executive Director of two mental health centers and two departments of social work in
major teaching hospitals and a senior residence. She was also clinical director at the Institute for Juvenile Research and a
consultant to DCFS. She is a retired clinical associate professor from Jane Addams College of Social Work at the University
of Ilhnois at Chicago. She is the past president of NASW Illinois Chapter, a delegate to several National Delegate
Assemblies and was a member of the Illinois Social Work Disciplinary Board.

IMPORTANT NOTE: ALL REGISTRATIONS MUST BE VIA E-MAIL OR HARD COPY.
WE ARE NO LONGER ACCEPTING CALL-IN REGISTRATIONS.
You can register by sending an e-mail to the following address
healthbhstrainingcommittee@lakecountyil.gov

PLEASE PUT “Ethics Training” IN THE SUBJECT MATTER OF THE E-MAIL

YOU WILL RECEIVE A CONFIRMATION E-MAIL
WHICH YOU SHOULD BRING WITH YOU TO THE TRAINING.

ETHICS TRAINING

FEES

Lake County Health Department Employee No cost

Lake Co. Health Department BHS Advisory Member | No cost

Non-Lake County Health Department Employee $25.00 (3 or more from one agency in advance)
Non-Lake County Health Department Employee $30.00 ($35.00 at the door.)
Student $25.00

Please complete and return this registration form. All registrations must be received by September 10, 2013

If you have questions, or would like additional information, please contact Beth Swoboda at

bswoboda@lakecountyil.gov or (847) 377-8295.

PLEASE PRINT
NAME(s):
ORGANIZATION: PHONE:
ADDRESS:
Street City Zip
Email address (if non-LCHD employee)

Checks should be made payable to: Lake County Health Department/Community Health Center

PLEASE DO NOT SEND CASH THROUGH THE MAIL.

Send to:
Lake County Health Department, ATTN: Beth Swoboda, 3010 Grand Avenue, Waukegan, IL 60085
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